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General information about the school
Describe the school and its surroundings – very short
The school is located in the north-western part of Zapopan, one of the municipals forming the Guadalajara area. The area around the campus has very typical heavy traffic roads but once inside the campus you experience green fields with very quiet atmosphere. The campus is closed and security pass must be used to enter the area.
The Guadalajara campus has in addition to the university a high school called Prepa Tec (ís. menntaskóli). 
Current faculty divisions and special areas.
Master of International Business, MIB
Number of students - graduate and undergraduate – number of exchange students
There were 30 students in the MS of International Business of 6 nationalities.

	1
	Iceland

	1
	Holland

	1
	China

	2
	Norway

	11
	France

	14
	México



Study structure
Three of the classes had a very classic structure. Lecture were once a week, reading controls, quizzes and occasionally cases and bigger assignments. None of the assignments were demanding as grades were mostly given for completion rather than content.
The fourth class was a mixture of a seminars/lectures and a paper we had to write about one of the seminar’s subjects.
Practical information
Information before you left
When did you receive the information package from the University?
I started receiving information from TEC at the beginning of June.
Any difficulties?
The information I received where good and accurate except for the information about classes offered. It was clear from the beginning that I would not be able to choose my courses. The original list of courses I received changed and I only found out about the changes in the orientation session at the beginning of the term.

Visa Procedure and travel experiences
What problems, if any did you encounter?
The Mexican embassy for Iceland is in Copenhagen, Denmark. In order to get a student visa beforehand it is necessary to travel to Denmark to give fingerprints and complete the procedure. Even though this is done the student will still have to go to the immigration in Mexico and apply for the visa.
An easier process is to enter the country on a tourist visa and get an upgrade. It has to be done within 30 days of arrival. The international office at TEC gave really good information about how to get the visa. 
The immigration office is known to be very creative about the papers necessary to get the visa. In order to speed things students should offer all papers available since the immigration officers are not proactive.
The Visa process.
Even though the visa process is not complicated as such it can take several attempts. I have collected information about the main steps.
The address of the immigration office (INAMI) is:
Palcio Federal
4° floor
Avenue Alcalde 500
Colonia Centro
Telefone: 39420290, office hours 9:00-13:00

Make sure you have all the papers needed
· welcome letter from TEC
· copy of ID of the person signing the welcome letter
· receipt for payment
· copy of ALL pages of the passport
· confirmation of housing (rental agreement, electric bill etc.)
· copy of ID of the landlord
· 3 month’s bank statement or confirmation of financial solvency.
It is necessary to come early to the immigration office. It opens at 9:00 but I recommend to be there no later than 7:30. A line forms outside the building and when the building is opened at 8:00 you must wait in line to get a number. You can expect 100 people to show up so being early is essential. A missing paper or incorrect will result in another visit to the office as it is not possible to go back in line. Three to five visits to the office are not uncommon.
When all the papers have been approved you must go again to the office to pick up the visa. It is necessary to make the second payment beforehand in order to get the visa. Photos are also necessary even though some might tell you it is not necessary. Photos can be taken across the street.
It is possible to get a help from service companies to go through the visa process. It was common to see a “guide” with a group of people in the immigration office. I don’t know how much it cost but it can save some trips to the office.

Does the visa cost anything?
Two payments must be made. The first one (491 MXN) must be completed before you apply and the second before you pick up the visa (669 MXN)
How did you order your ticket – any problems?
We flew to Boston with Icelandair and from Boston to Guadalajara via Houston with Continental. We had no problems with the trip.
We ordered our flight through LT Travel (www.lttravel.com).
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]The flight back was through Cancun and New York. The flight from Guadalajara to Cancun was with Volaris (www.volaris.mx) and from Cancun to New York was with JetBlue (www.jetblue.com). The last leg was with Icelandair (www.icelandair.is). The service with all the airlines was excellent.
Academic Calendar
We arrived in Guadalajara on September 4. The orientation session was held on September 9 with the staff of the international office and teachers in the MIB (MSc of International Business) program. First day of class was on September 13.
The last day of class was on November 29 and exams were between November 30 and December 2.
It was all new for me that there was no exam schedule. We had vote in the classes when we wanted to take the exams. As we only had three exams the exam period was only three days.
Reception
The reception at the school was without exception very good. It was mostly handled by the MIB faculty but also by the international office.
Housing
There are three housing options.
· Family Program. The student gets to live with a family, getting a closer approach to the Mexican culture. Meals are included from Monday to Friday.
2010 Semester Fee: $21,300 pesos (shared room); $24,000 pesos (single room)
· Residence Hall. One building On-Campus, and another one a couple of blocks away from Campus (this last one only for girls). More information at www.gda.itesm.mx/residencias.
· Independent. The student arranges his/her own housing.

The International office provided more details about the rental market and in which areas students should look for apartments. They also had a list of apartments available, but they do not provide any assistance searching for an apartment.
At first we stayed at hostel called Hospedarte (www.hospedartehostel.com). It was recommended by ITESM. It is a small but very friendly hostel in a neighborhood called Americas. The plan was to stay there for few days while looking for an apartment but we ended up staying there for almost a full month. The staff turned out to be really friendly and always willing to help us with whatever needed. 
Costs
The two biggest costs were travel and housing. I spend around 2.200 USD in travel (round-trip) and 7.500 MXN in monthly rent.
We only had to buy couple of book for the study and the cost was insignificant.
For other things like food, transport and other daily expenses should not exceed 200 MXN…even though it is of course very easy to spend more.
Food is cheap in Guadalajara but imported goods like branded goods (e.g. clothes) has similar price as Iceland. Transport (bus and taxes) are cheap compared to Iceland. A single fare with a bus is 6 MXN and with a bus ticked available for students it is only 3 MXN.
The International Office
ITESM has an outstanding International Office. Two employees managed incoming students, Miss Livier Calderón and Mr. David Bates. Some changes have been made to the International Office and I’m not sure who manage incoming students now.
In addition to manage the exchange students the International Office also offered trips for exchange students. These trips were not typical party trips but more educative cultural trips. The fun was of course not skipped but it was not the main objective of the trip.
Exchange promotion
ITESM has an international day where exchange students can promote their home schools. Unfortunately the Mexican students were mostly interested in knowing how to pronounce Eyjafjallajökull as well as answers to other questions given to them by their English teachers.
Social Activities
The relationship between the students in the MIB program was very good but little connection were with other students.
At ITESM there are at least two student organizations, Conexión Guadalajara and Intégrate Guadalajara. I did not participate in any of their activities.
Culture and Language
As the MIB program is taught in English I had no language problems at the school. The people in Guadalajara in general does not speak English and therefor some understanding in Spanish is required. 
Most employees outside the MIB program and the International Office only speak Spanish.
The only language problem I had at ITESM was with the French exchange students as they speak French even though they are working with non-French speaking people.
To get as much cultural experience as possible students should go to the trips with the International Office. There are also other interesting events students can attend on their own like Lucha Libre, Rodeo and Posada (in churches before Christmas).
Academic information
The Teaching situation
All classes in the MIB program are in English. The level of the program is well below what you can expect at RU.
The classes were all traditional but they reminded me more of the undergraduate classes in RU than master’s classes. Few cases were used and the use of theory was minimum. Only one out of four classes had real group work, other than that it was only individual work.
Exams
All exam were written. Two exams were mixture of multiple-choice questions, definitions and short essays but one exam was a multiple choice only exam. In order to pass a course a minimum grade of 7 is required.
Other
The library and reading facility is excellent at ITESM. Not only does the library building have group work rooms as well as reading facilities but wireless network is also provided in outdoor areas as well as electricity plugs for computers.
Students have access to computers in the library and even though they were heavily used, most often some computers were available.
A web based system called Blackboard is used by teachers to provide information for the students as well as returning in assignments.
Description of Courses
GA00200. Economic Environment
A course very similar to Macroeconomics in the undergraduate program at RU.
The final exam was a multiple-choice only exam.

GDA.RI99103.1: Globalization Process: Focus on Doing Business in China
This course was in two parts. One part was with focus on China and Chinese culture and history. The other part covered globalization and international organization.
The final exam was a mixture of multiple-choice questions, definitions and essay.

Financial Accounting (GA4076)
Introduction to the basics of financial accounting with mixture of lectures and assignments. The final exam was a mixture of multiple-choice questions and problems.

Field work
This course was divided into a series of seminars and a writing project.
Four visiting professors lectured, each about their expertise. The class was divided into group and each group wrote a paper covering the subjects from the visiting professors. The course did not have an exam.

None of the courses had any prerequisites.
All of the courses were rather easy compared to the courses at RU.
Names and e-mails:
Steingrímur Jónsson
steingrimur07@ru.is


