Name of the University: Management Center Innsbruck

Names of the students: Pétur Örn Johnson and Sigurbjörn Ingimundarson

Exchange semester:
Fall 2011


I GENERAL INFORMATION ABOUT THE SCHOOL

1. Describe the school and its surroundings – very short 

Skólinn er í fallegu umhverfi í hjarta Innsbruck, fjallagarðar allt um kring. Nýlegt og smekklegt innan dyra sem utan. 

2. Current faculty divisions and special areas.

Vorum á braut sem heitir International Business and Law. Skemmtileg nálgun á lögfræði og viðskiptafræði
3. Number of students - graduate and undergraduate – number of exchange students

Því miður búum við ekki yfir þessum upplýsingum. 
4. Study structure

Lotukerfi þar sem einn áfangi er kenndur og prófað úr honum stuttu síðar og þá er honum lokið. Þá tekur næsti við. Kennslan er hefðbundin, fyrirlestrar með glærum, verkefnavinna og lokapróf. 

II Practical Information 

Information before you left
· When did you receive the information package from the University?

Við vorum allan tíman í góðum samskiptum við alþjóðaskrifstofuna í MCI. Fengum allar upplýsingar fljótlega eftir að við höfðum fengið samþykki frá þeim um skólavist. 

· Any difficulties? 

Auðvita taka svona hlutir tíma, um að gera að gefa sér góðan tíma þá gengur þetta vel. Allir liðlegir og hjálplegir. 
Visa Procedure and travel experiences
· What problems, if any did you encounter?

Engin vandræði

· Does the visa cost anything?

Nei 

· How did you order your ticket – any problems?

Á netinu. Allt gekk vel upp, keyptum flug til Munchen á icelandair.is og þegar þangað var komið keyptum við miða í lest niður til Innsbruck á flugvellinum og tók lestarferðin um tvær klukkustundir. Það er lítið mál að komast niður til Innsbruck frá Munchen og fá miða í lestina ef maður er mættur á lestarstöðina fyrir klukkan 21.00. Því stuttu síðar fer seinasta beina ferðin niður til Innsbruck. 
Academic Calendar

· Arrival date – introductory week

Við komum 30. september og kynningarvikan hófst 3. október. Daginn eftir var ferð fyrir alla skiptinema til Salzburg sem við mælum eindregið með. 

· First day of the semester?

Önnin hefst formlega í byrjun október en við forum ekki í tíma fyrr en um miðjan október vegna þess að þá hófst fyrsti áfanginn sem við vorum skráðir í. 

· Last day of classes?

31.1.12 var síðasta kennslustund og þá forum við líka í 4 próf og var dagurinn mjög strembinn. 

· Examination period?

Prófin dreifðust yfir önnina en lentum þó í því að síðasta daginn voru 4 próf sem okkur þótti nú heldur furðurlegt skipulag.

· Any special events?

Það sem snéri að skólanum þá var Food Fair þar sem nemendur elduðu mat frá sínu heimalandi og tókst vel upp. Salzburagarferð, þar sem Salzburg var skoðuð og farin ferð í saltnámu. Þá voru margir skemmtilegir viðburðir í boði eða kynntir af alþjóðlegu skiptinema samtökunum. 

Reception
· How was the reception at the school?

Það var vel tekið á móti okkur og alþjóðadeildin var frábær í alla staði. Fyrsti mótökudagurinn var hefðbundin móttaka þar sem boðið var uppá kaffi og með því. Nokkrum dögum síðar var skólasetning sem var öll með glæsilegasta móti þar sem vel var veitt af bjór og mat. 

· Was the administration and faculty well prepared for your arrival?

Við fundum nú ekki streklega fyrir því, en alþjóðadeildin var vel undirbúin og stóð sig frábærlega. Annars komu ekki upp nein vandamál og við vorum skráðir í allt. 
· Did the school’s students participate in the reception of the exchange students?

Housing
· Did you have housing at your disposal or did you have to find your own housing?

Við fundum húsnæði í gegnum einhverskonar stúdentagarða í Innsbruck og gekk það fínt. 

· What support did you receive from the school in locating housing?

Upplýsingar eru á heimasíðunni og svo var alþjóðadeildin mjög hjálpleg og benti okkur og marga góða kosti. 

· Any special issues or good ideas for prospective students?

Mæta nokkrum dögum á undan og átta sig á hlutunum, það tekur alltaf tíma að setja sig inní hlutina. Samgöngur og staðsetningar á öllu því helsta. 
Costs
· Describe the most important expenses such as rent, books, food, etc.

Leiga var hófleg. 300 evrur á mann. Ekki er þörf á því að kaupa margar bækur, en einhver prentunarkostnaður er þó vel ég sé hægt að sleppa honum að mestu. Matur og drykkur er mjög svipaður í verði og hér heima. McDonalds máltíð á 1000. kr. Subway á 1200. kr.

Gott er að nota strætó. Ferðin kostar 320 kr. en boðið er uppá ódýrari kort fyrir nemendur. 
The International Office
· Is there an international office? 
Heldur betur, frábært fólk sem vinnur þar.

· Who is responsible for incoming exchange students?
Margarethe Karl Goodwin. Sem er alger snillingur og einstaklega liðleg og hjálpleg.

· How does the international office function?

Gríðarlega vel, snögg að svara og bregðast við og vilja allt fyrir mann gera.

· Do you receive all relevant information?

Já og ef ekki þá gátum við fengið þær hratt og örugglega. 
Exchange promotion

· What kind of activity did you take part in to promote exchange to Iceland at your exchange university?

Við tókum þátt í Food Fair, og vorum duglegir við að vera skemmtilegir og jákvæðir og svöruðum mörgum spurningum um HR og Ísland. Annars var ekkert planað af MCI til að kynna HR eða aðra skóla eitthvað sérstaklega. 
Social Activities
· How is your relationship with other students?

Mjög gott. Kynntumst mörgum áhugaverðum einstaklingum sem við munum halda sambandi við. 

· How is the relationship among the exchange students?

Mjög gott. Fólk reynir að hjálpast að og skemmta sér saman. 

· Is there a student organization, and if so, are the exchange students part of it?
Það er og okkur var boðið að taka þátt í öllu því sem þau voru að gera. Hefði samt mátt vera auðveldara að afla sér upplýsingar um viðburði. 

· Are there any special activities and gatherings for exchange students?
Já. matarboð með hefðbundnum austurrískum mat og margt fleira. 

· How do you like it at the school?

Dvölin var ljúf og skólinn að morgue leiti áhugaverður. Þó að ýmislegt hefði betur mátt fara. 

Culture and Language
· Do you have any language problems with the faculty or other students?

Nei en það kom fyrir að erfitt var að skilja kennara en það var alger undantekning.

· How are the possibilities to experience the country and the culture?

Krakkarnir frá Austurríki voru vinalegir og vildu eiga samskipti við okkur sem gerði það auðvelt en þó vorum við mikið með skiptinemum í tímum. Þá er Innsbruck mikil skiptinema borg sem gerir það að verkum að austurrísk menning er ekki endliega eins áberandi og á örðum svæðum. 

Cultural and Social Effects from the Exchange Experience
· How do you think the exchange experience will affect you from a cultural and social point of view?

Hún gjörbreytti mér, ég er opnari fyrir nýjum hlutum og hef kynnst sjálfum mér betur. Maður er með augun opnari gagnvart annarskonar sýn á lífið og annars konar menningar nálgun. Maður er orðinn örlítið alþjóðlegri ef svo mætti að orði komast. 
· How do you think the exchange experience influences your future career possibilities?

Við kynntumst fólki frá fullt af löndum og við komum til með að vera í sambandi við þau. Við erum komnir með tengiliða út í heim sem getur skipt máli til lengri tíma litið. Við rákumst á ýmislegt varðandi samskipti við fólk af öðru þjóðerni og ef við komum til með að starfa á sviði sem reynir á alþjóðleg samskipti þá búum við að þeirri reynslu. Við erum örlítið betur að okkur í þýskunni, þó svo að við höfum ekki haft svigrúm til þess að taka tungumálakennslu. Þessi reynsla okkar kemur til með að nýtast okkur í þeim verkefnum sem framundan eru í störfum og daglegu lífi.
III ACADEMIC INFORMATION

The Teaching situation
· In which language are the courses taught? Any problems?

Kennslan fer fram á ensku, með stöku innskotum á þýsku. Sumir kennararnir áttu erfitt með að tjá sig á ensku eða voru með sterkan hreim sem erfitt gat verið að skilja.
· How would you evaluate the level of study in relationship to the level at RU?

Það fór eftir því hvaða fagi við vorum í, þau voru mjög misjöfn. Við vorum í 10 áföngum sem er meira en við höfum við tekið hérna heima á einni önn. Það tók örlítið á, álagið var á köflum töluvert. Kennsluaðferðirnar úti eru að mörgu leiti sambærilegar en meiri áhersla var lögð á þátttöku í tímum og glærur heldur en hér heima. Lítið var notast við bækur sem við þekkjum varla og erfitt var á köflum að geta ekki stutt sig við bækur. Erfiðleikastuðullinn var í sumum tilvika sambærilegur og í Háskólanum í Reykjavík og þá helst í þeim fögum sem að var ekki stillt upp sem sérstökum skiptinemaáföngum. 
· Is the teaching primarily practical or theoretical?

Meira practical heldur en theoretical.
· Are the professors using cases, group work or lectures (or a mix)?

Það var svona sambland af þessu öllu saman ásamt hefðbundnum fyrirlestrum. 
· How is the workload compared to that at RU?

Fer eftir áföngum en við myndum segja að það væri svona svipað. Mætti þó vera dreifðara.
· How is the relationship between faculty and students?

Það var ágætt en það má alltaf gera betur. Okkur þótti heldur furðulegt að hafa ekki aðgang að prófunum okkar og sérstökum svarlyklum. Konurnar á skrifstofunni voru hjálplegar. Þjónustan við nemendur, er snertir deildina, hefði mátt vera betri.
· What is the relationship between the students in the classroom?

Við fengum oft tækifæri til þess að skiptast á skoðunum í hópverkefnum sem var ánægjulegt. Það er mikið um samskipti milli kennara og nemenda og oft kom það fyrir að nemendurnir ræddu sín á milli þau álitamál sem voru til umræðu í kennslustundinni. Það kom okkur skemmtilega á óvart og fólk var óhrætt við að ræða daglegt líf sín á milli í miðjum kennslustundum, með tilheyrandi truflunum.
Required Literature
· Is the literature in English?

Já, það litla sem við höfuðum aðgang að. Glærur kennaranna voru að mestu leiti á ensku.
· How do you estimate the level of the literature?

Þær bækur sem við gátum stuðst við voru fræðilegar og af sama meiði og þær sem okkur er ætlað að lesa hérna heima. 
· Is the literature used for detailed knowledge or a broad overview?

Meira svona sem broad overview.
· Is exam based on the literature or on the lectures?

Meira upp úr því sem fram kemur í kennslustundunum og af glærum, sem gat að einvherju leiti verið óþægilegt þegar að glærur voru lélegar og kennararnir illskiljanlegir.
Exams
· What types of exams were you given?

Fórum einungis í skrifleg próf en þó fóru fram klukkan sjö um morguninn og stóðu í eina klukkustund. Þetta fyrirkomulag, ein klukkustund, er öðruvísi en við þekkjum og við kunnum bara vel við það. Prófin fóru fram svona snemma til þess að við gætum mætt í skólann sem hófst klukkan átta. 
· What knowledge level was required to pass the exams?

Þú þarft að kunna námsefnið eins og það er kennt í tímunum. Meira var lagt upp úr skilningi heldur en því að kunna fræðilegar skilgreinar orðréttar upp úr  bókum. 
Other

· Do students have easy access to the library and it’s resources?

Já. Við höfðum greiðan aðgang að bókasafni.
· How is the access to the computers? 

Það er hvorki lélegt né got. Tölvur eru til staðar fyrir nemendur.
· How is IT used in the teaching or as a distributor of information?

Við höfðum aðgang að heimasvæði þar sem allar nauðsynlegar upplýsingar birtast. Svipar til HR innra vefsins. Sumir kennararnir voru duglegri en aðrir að henda upplýsingum þangað inn. Einnig var notast við vefpóst til að koma upplýsingum til okkar.
Description of Courses
Please list all the courses you are taking in the form below: 

· Name and code of the course

· Prerequisites, if any

· Exam form

· Comments: Relevance, Difficult/easy, Practical/theoretical, Enrolment problems 

Example:

Course name:

Prereq.

Exam

Major at RU
Approved as

(Common/elective/extra)

1234 finance

None

Written

Finance

Elective

…………………………………………………………………………………………..

Please fill in all the courses you have taken 

Eftirfarandi eru áfangarnir sem við tókum. Öll prófin voru skrifleg en einhverjir áfangar voru ekki með skriflegt lokapróf.
Introduction to International and Global Management

Skriflegt lokapróf. Erfiður áfangi.Praktíst nálgun.

Cross Cultural Business

Skriflegt lokapróf. Meðal erfiður áfangi. Praktísk nálgun.

International Private Law

Skriflegt lokapróf. Erfiður áfangi. Meira praktíst heldur en fræðileg nálgun. Eitthvað um fræðilega nálgun þó.

International & Global Marketing

Skriflegt lokapróf. Erfiður áfangi. Meira praktíst nálgun.

Intellectual Property

Skriflegt lokapróf. Erfiður áfangi. Fræðileg nálgun.
Practice related Project

Lokaprófið var málflutningur. Auðveldari heldur en sambærilegur áfangi hérna heima en lærdómsríkt að gera þetta á ensku og vinna með erlend lög. Praktísk nálgun.
International Leadership

Skriflegt lokapróf. Léttur áfangi. Praktísk nálgun.
Mergers & Acquisitions 

Ekkert lokapróf en við þurftum að flytja lokaverkefni. Léttur áfangi. Praktísk nálgun og eitthvað um fræðilega.
Business Ethics: European Corporate Governance

Lokaritgerð en ekki lokapróf. Meðal erfiður áfangi. Praktísk nálgun.
European Competition Law

Skriflegt lokapróf. Erfiður áfangi. Fræðileg nálgun.
Við sendum  námskeiðslýsingar á lagadeildina og ætlum að leyfa þeim að fylgja með hér fyrir neðan. Allar aðrar upplýsingar ættu að koma þar fram.
Name of the University:
MCI
Names of the students:
Sveinbjörg Pétursdóttir
Exchange semester:


Spring, 2011__
I GENERAL INFORMATION ABOUT THE SCHOOL

5. Describe the school and its surroundings – very short

The school is located in 5 buildings; one of the buildings where tourism is taught is located rather far away from the main building. The main buildings are next to Sowi which is another university and there is Sowi’s library (which MCI students can use) and the school’s cafeteria as well. 

6. Current faculty divisions and special areas.
	Bachelor Programs
Full-time
Business & Management
Food & Bio resource Technologies
Management, Communication & IT
Management & Law
Mechatronics - Mechanical Engineering
Nonprofits, Social & Health Care Management
Social Work
Tourism Business Studies
Engineering, Environmental & Biotechnology
Major Biotechnology
Major Environmental Technologies
Industrial Engineering & Management



Master Programs
Full-time
Entrepreneurship & Tourism
Major Strategic Management
Major Marketing Management
International Business & Law
International Health Care Management
Management, Communication & IT
Mechatronics - Mechanical Engineering
Social Work, Social Policy & Mgmt.
Engineering, Environmental & Biotechnology
Major Biotechnology
Major Environmental Technologies
7. Number of students - graduate and undergraduate – number of exchange students
2.500 students, 94 exchange students in the summer 2011.
8. Study structure

Each course lasts for 2-4 days in a row from 9-16:30. Some of the courses have 1 hour exams but in others we have to write a final paper. Attendance is mandatory and you can only miss 20% of classes.
II Practical Information 

Information before you left
· When did you receive the information package from the University?
I received information about MCI in the orientation week when I arrived to Innsbruck.
· Any difficulties?
No I did not have any difficulties what so ever.
Visa Procedure and travel experiences
· What problems, if any did you encounter?
I did not encounter any problems.
· Does the visa cost anything?
I didn’t have to pay for visa.
· How did you order your ticket – any problems?
We ordered our ticket online via Iceland Express and Easy Jet and we did not have any problems.
Academic Calendar

· Arrival date – introductory week
We arrived on the 25th of February and the orientation program started on the 2nd of March.
· First day of the semester?
First day of the semester was on the 7th of March.
· Last day of classes?
Last day of my classes will be on the 30th of June.
· Examination period?
Exams were usually held about a week after each course finished. They don’t have a special period for exams as HR does.
· Any special events?

We went with our school to Wien which was a part of one course we took, Understanding Austrian society and culture. We stayed in Wien for one night and went sightseeing and went to the opera. The school also arranged a trip to a silver mine and the Swarovsky museum, as well as one trip to Venice but I did not go on the excursion to Venice.
Reception
· How was the reception at the school?
The reception was very good, we had typical Austrian food and got an introduction of the faculty and a tour around the school.
· Was the administration and faculty well prepared for your arrival?
Yes they were.
· Did the school’s students participate in the reception of the exchange students?
Only the exchange buddies.
Housing
· Did you have housing at your disposal or did you have to find your own housing?
I found a room to rent through Margarethe at the international office at MCI.
· What support did you receive from the school in locating housing?
The international office helped me get in contact with the person who was renting her room.
· Any special issues or good ideas for prospective students?
I recommend renting from a student who is going on an exchange program himself.
Costs
· Describe the most important expenses such as rent, books, food, etc.
We did not have to buy many books, which was a nice pleasure. The food prices are more expensive than in Iceland, at least some of them, but others can be cheaper. The hot water and heating system in Austria is very expensive which people need to be aware of.
The International Office
· Is there an international office?
Yes they have their own office on the 2nd floor.
· Who is responsible for incoming exchange students?
Her name is Margarethe.
· How does the international office function?
Very well I believe.
· Do you receive all relevant information?
Yes they are very good in updating us on things we need to know.
Exchange promotion

· What kind of activity did you take part in to promote exchange to Iceland at your exchange university?
We did not have to promote exchange to Iceland in anyway.
Social Activities
· How is your relationship with other students?
Very good, I’ve met many people from all over the world.
· How is the relationship among the exchange students?
It’s really good, we all like to do things together.
· Is there a student organization, and if so, are the exchange students part of it?
There is an ESN program here and many of the exchange students are a part of it.
· Are there any special activities and gatherings for exchange students?
ESN offers many activities for exchange students, dinner, bowling and so on.
· How do you like it at the school?
I like the school, they do things a little bit differently but one course I took was not good, but I liked my stay here.
Culture and Language
· Do you have any language problems with the faculty or other students?
No not at all. Everyone speaks English.
· How are the possibilities to experience the country and the culture?
They are really good, you can go everywhere on a train and Austria is very rich of specially political history and musical history.
Cultural and Social Effects from the Exchange Experience
· How do you think the exchange experience will affect you from a cultural and social point of view?
It has certainly broadened my horizon, and opened possibilities for me to work and live in a foreign country.
· How do you think the exchange experience influences your future career possibilities?
I think it will have a positive affect because it shows that I am capable to adjust to another culture and willing to live abroad.
III ACADEMIC INFORMATION

The Teaching situation
· In which language are the courses taught? Any problems?
My courses were taught in English and there was only one teacher that I was not satisfied with, he did not speak good English, it was mainly to simple English for me to understand.
· How would you evaluate the level of study in relationship to the level at RU?
In my mind RU is much better school, but I think RU is capable of being better because of the high school fees students have to pay. Students at MCI don’t have to pay as much and maybe therefore don’t get as good teachers as we at RU do. We have heard the local students talk about Vlad and they spoke very highly of him.
· Is the teaching primarily practical or theoretical?
It is more practical.
· Are the professors using cases, group work or lectures (or a mix)?
They use group work, single assignments, lectures and what they think are cases. But in my mind the cases we get at RU are of much more quality.
· How is the workload compared to that at RU?
There is much more workload at RU, but again the courses account for more credits at RU.
· How is the relationship between faculty and students?
I think it’s really good.
· What is the relationship between the students in the classroom?
It’s good, the students all work together.
Required Literature
· Is the literature in English?
I missed having literature; we didn’t have to read much in my classes. But one of the courses which I have from the 14th of June till 17th of June, has a lot of reading material.
· How do you estimate the level of the literature?
I would believe that it’s rather easy literature, easy to read and understand.
· Is the literature used for detailed knowledge or a broad overview?
Broad overview.
· Is exam based on the literature or on the lectures?
I believe both.
Exams
· What types of exams were you given?
We had one hour closed books exams.
· What knowledge level was required to pass the exams?
They give grades from 1-5 and you have to get 4 to pass, 4 means sufficient, 5 means you failed the course.
Other

· Do students have easy access to the library and it’s resources?
Yes.
· How is the access to the computers? 
It’s good, they have computer rooms that student’s can use.
· How is IT used in the teaching or as a distributor of information?
They distribute the reading material through the school’s inner website. And they use emails to distribute information about upcoming events and notify students also through the email if there have been any new announcements on the inner net.
Description of Courses
Please list all the courses you are taking in the form below: 

· Name and code of the course

· Prerequisites, if any

· Exam form

· Comments: Relevance, Difficult/easy, Practical/theoretical, Enrolment problems 

Example:

Course name:

Prereq.

Exam

Major at RU
Approved as

(Common/elective/extra)

IT-Governance



none



Common
An easy course, practical


Understanding Austrian society and culture written International Business Elective


Easy course, about Austrian culture
German

None
written and oral

Language
Elective


Easy course, beginner’s level


Management information systems
written

International Business
Common The first 4 days were intense with a lot of practical work load, and then there were 2 days of lectures


Business intelligence


none

International Business
Common Easy Course 


Understanding the EU


Written

International Business
Common
Difficult, much reading material
…………………………………………………………………………………………..

Please fill in all the courses you have taken 

Any other experiences:

Names and e-mails:
The International Office will appreciate if you will inform about your e-mail addresses, so that other students can contact you for more information.

 sveinbjorg10@ru.is
Name of the University: Management Center Innsbruck

Names of the students: Sigurbjörg Stella Gunnarsdóttir

Exchange semester:
Spring, 2011
I GENERAL INFORMATION ABOUT THE SCHOOL

9. Describe the school and its surroundings – very short

Skólinn er starfræktur í 5 byggingum í Innsbruck. Góður skóli með gott andrúmsloft.

10. Current faculty divisions and special areas. 
Þessar deildir eru í boði í meistaranáminu: Entrepreneurship & Tourism, Major Strategic Management, Major Marketing Management, International Business & Law, International Health Care Management, Management, Communication & IT, Mechatronics - Mechanical Engineering, Social Work, Social Policy & Mgmt., Engineering, Environmental & Biotechnology, Major Biotechnology, Major Environmental Technologies

11. Number of students - graduate and undergraduate – number of exchange students. Það eru 2500 nemendur við skólann og á þessari önn eru 94 skiptinemar við skólann.
12. Study structure: Sumir kúrsar eru kenndir á örfáum dögum og enda með prófi en aðrir eru kenndir alla önnina og enda svo með prófi. Prófin eru alltaf aðeins 1 klst.
II Practical Information 

Information before you left
· When did you receive the information package from the University? Allt var frágengið nokkrum vikum fyrir brottför. Allt upplýsingaflæði frá skólanum var mjög gott.

· Any difficulties? Nei

Visa Procedure and travel experiences
· What problems, if any did you encounter? Engin vandamál komu upp.
· Does the visa cost anything? Þurfti ekki visa fyrir þessa dvöl.
· How did you order your ticket – any problems? Ég pantaði miðann sjálf í gegnum internetið og flaug í gegnum London með Iceland Express. Frá London flaug ég með Easyjet yfir til Austurríkis. Engin vandamál komu upp.
Academic Calendar

· Arrival date – introductory week. Ég kom til Innsbruck 25.febrúar á föstudegi nokkrum dögum áður en orientation vikan byrjaði.
· First day of the semester? Önnin byrjaði 2.mars.
· Last day of classes? Síðast dagur kennslu hjá mér verður 22.júní.
· Examination period? Próf eru tekin jafnóðum og eru nokkur búin. Síðasti prófadagur er 30.júní.
· Any special events? Farið var í 2ja daga ferð til Vínar í lok maí á vegum skólans.

Reception
· How was the reception at the school? Fengum mjög góðar móttökur frá öllum sem að komu. 

· Was the administration and faculty well prepared for your arrival? Já algjörlega. Mér fannst mikið lagt upp úr að gera þetta sem auðveldast fyrir skiptinemana.
· Did the school’s students participate in the reception of the exchange students? Nei, móttakan var bara fyrir skiptinema.

Housing
· Did you have housing at your disposal or did you have to find your own housing? Ég fann íbúð ásamt annarri íslenskri stelpu og við fundum hana með aðstoð frá skólanum.
· What support did you receive from the school in locating housing? Það var í raun ekki boðið upp á neina aðstoð en við sendum fyrirspurn á þá sem er yfir skiptinemaprógramminu og báðum hana að hafa augun opin ef hún fengi fyrirspurnir um mögulegt húsnæði. Það gekk eftir. Annars þurfa skiptinemarnir að sjá algjörlega um þetta sjálfir.

· Any special issues or good ideas for prospective students? Húsnæði í Innsbruck er ekki auðvelt að finna og því myndi ég leita til fólks sem hefur sambönd innan Innsbruck eða til skólans og biðja um aðstoð. Annars er mikið af “heimavistum” og flestar eru þær snyrtilegar.
Costs
· Describe the most important expenses such as rent, books, food, etc. Helstu kostaðarliðir eru leigan (EUR 300 á mán.), matur (300 EUR á mán.), bókakostnaður + annar námskeiðskostnaður var (EUR 300 EUR total). Skemmtanir, afþreying, fatnaður, líkamsrækt (300 – 400 EUR á mán.). Einnig er síma og internet kostnaður mánaðarlegur.
The International Office
· Is there an international office?  Já
· Who is responsible for incoming exchange students? Margarethe Karl-Goodwin
· How does the international office function? Það er alltaf einhver við sem hægt er að tala við, tölvupóstum er svarað hratt. Við höfum alltaf fengið allar upplýsingar á e-maili með fyrirvara og þau halda vel utan um skiptinemana.
· Do you receive all relevant information? Já, allaf og aldrei lent í vandræðum með neitt sem snertir þetta svið.

Exchange promotiont
· What kind of activity did you take part in to promote exchange to Iceland at your exchange university? Það hafa ekki verið neinir skipulagðir upplýsingadagar þar sem hægt er að kynna land eða kynnast löndum en ég hef reynt að kynna Ísland í þeim fögum sem ég hef tekið hér.
Social Activities
· How is your relationship with other students? Mjög gott, við höfum myndað góð tengsl við aðra nemendur bæði aðra skiptinema og nemur í sama prógrammi og við erum skráð í.

· How is the relationship among the exchange students? Mjög gott, mikið af viðburðum og skipulögðum hittingum okkar á milli.

· Is there a student organization, and if so, are the exchange students part of it?

· Are there any special activities and gatherings for exchange students? Já, í byrjun annar fórum við í skoðunarferðir ásamt öðrum skiptinemum á vegum skólans. Það var gert til að hrista saman hópinn og kynna okkur fyrir því sem þykir áhugavert hér um slóðir.
· How do you like it at the school? Mjög fínn skóli og fínir kennar og samnemendur. Mér hefur liðið mjög vel í þessum skóla.
Culture and Language
· Do you have any language problems with the faculty or other students? Nei, hér tala allir ensku þannig að ég hef ekki lent í vandræðum. Einnig tók ég þýskukúrs sem hefur hjálpað mikið til að skilja Austurríkisbúana.
· How are the possibilities to experience the country and the culture? Mjög fínir, ég tók kúrs sem heitir Austrian society and culture þar sem farið  var yfir sögu Austurríkis og menning þeirra kynnt. Þetta var mjög áhugavert og ætti að vera skyldukúrs fyrir alla skiptinema. Hér er líka auðvelt að ferðast með lestum og skoða næstu bæi og borgir.
Cultural and Social Effects from the Exchange Experience
· How do you think the exchange experience will affect you from a cultural and social point of view? Ég tel líklegt að ég muni vera opnari fyrir skiptinemum sem koma til Íslands í framtíðinni. Þessi reynsla opnaði mig að vissu leyti og ég er viss um að ég eigi eftir að kynna mér menningu annarra þjóða eftir þessa reynslu.
· How do you think the exchange experience influences your future career possibilities? Ég vona að þessi dvöl mín opni fleiri tækifæri fyrir mig hvað atvinnu varðar. Fyriræki eru gjarnan að leita að fólki með opin huga hvað varðar aðrar þjóðir og menningu og ég tel að þetta geti hjálpað mér að fá starf á alþjóðlegum vettvangi í framtíðinni.
III ACADEMIC INFORMATION

The Teaching situation
· In which language are the courses taught? Any problems? Öll fög voru kennd á ensku. Ég tók samt sem áður þýskukúrs og spænskukúrs sem voru kenndir á þýsku og spænsku.
· How would you evaluate the level of study in relationship to the level at RU? Að mínu mati er námið í HR mun meira krefjandi og betra að mörgu leyti. Ég held að þetta stjórnist aðallega af því að kúrsarnir hér úti eru svo stuttir og einingarnar fáar fyrir hvern kúrs miðað við HR.
· Is the teaching primarily practical or theoretical? Það er blandað.
· Are the professors using cases, group work or lectures (or a mix)? Mér finnst mjög lítið um case miðað við HR (það var aðeins í einum kúrs), það er talsvert um hópavinnu og stutt verkefni og kynningar. Nemendur þurfa til dæmis að vinna að verkefni í 20 mínútur til hálftíma og kynna svo fyrir bekknum. Þetta er eitthvað sem ég þekki ekki úr HR.
· How is the workload compared to that at RU? Mjög lítið um heimavinnu nema í tungumálakúrsunum. Ég myndi segja að það væri lítið í heildina miðað við HR.
· How is the relationship between faculty and students? Það virðist vera fínt, ég hef reyndar lítið verið í samskiptum við kennarana utan kennslutíma og hef ekki þurft að senda tölvupóst til þeirra en mér sýnist að mestu leyti fari fyrirspurnir og annað fram í gegnum skrifstofuna en ekki við kennarana sjálfa.
· What is the relationship between the students in the classroom? Mjög gott. 
Required Literature
· Is the literature in English? Já, allt saman.
· How do you estimate the level of the literature? Svipað og heima en í heildina lítið lesefni og ég hef aðeins þurft að kaupa bók í 2 kúrsum sem voru mjög ódýrar.
· Is the literature used for detailed knowledge or a broad overview? Meira fyrir broad overwvew.
· Is exam based on the literature or on the lectures? Byggt á kennslunni og fyrirlestrum,
Exams
· What types of exams were you given? Öll próf hafa verið opnar spurningar, einskonar ritgerðarspurningar.
· What knowledge level was required to pass the exams? Þurftum að kunna efni á glærum en mjög oft var búið að gefa í skyn hvað væri spurt um á prófinu.
Other

· Do students have easy access to the library and it’s resources? Já,

· How is the access to the computers? Fínt aðgengi að tölvum í skólanum.

· How is IT used in the teaching or as a distributor of information? Tölvupóstur er altaf sendur til nemenda, það er innranet og allar upplýsingar til stúdenta eru sendar á rafrænu formi.

Description of Courses
Please list all the courses you are taking in the form below: 

· Name and code of the course

· Prerequisites, if any

· Exam form

· Comments: Relevance, Difficult/easy, Practical/theoretical, Enrolment problems 

Example:

Course name:

Prereq.

Exam

Major at RU
Approved as

(Common/elective/extra)

Business Criminal law   None
-
Written – Int.business- Elect

German course for International students None -Written– Int.business- Elect

Quantitative research methods None - Written– Int.business -CORE

Second foreign language II (Spanish I)- Written– Int.business- Elect

Understanding Austrian society and culture None- written– Int.business- Elect

Understanding the EU None - written– Int.business- Elect

International Marketing research – none-written- CORE

…………………………………………………………………………………………..

Please fill in all the courses you have taken 

Any other experiences:

Names and e-mails:
The International Office will appreciate if you will inform about your e-mail addresses, so that other students can contact you for more information.

Sigurbjorgsg01@ru.is

Name of the University:  Management Center Innsbruck (MCI)

Names of the students: Gylfi Aron Gylfason, Arnar Sigurjónsson

Exchange semester:  Spring, 2011
I GENERAL INFORMATION ABOUT THE SCHOOL

13. Describe the school and its surroundings – very short

MCI has 5 different locations around Innsbruck.  The two main buildings, MCI 1 & 2 are located very close to the Old Town, which is very convenient as this is the center of Innsbruck.  Most all of the buildings are very modern and nice looking, especially MCI 1.  Innsbruck is a very small city with a population of just over 119,000 people.  The city is surrounded by beautiful mountains that cater to skiers, hikers, mountain bikers, etc.  Transportation within the city is rather convenient, with buses, trams, and bike trails, easily assisting you getting to and from class.  

14. Current faculty divisions and special areas.

Master´s Program- Entrepreneurship & Tourism, International Business & Law, International Health Care Management, Management Communication & IT, Mechatronics, Social Work Social Policy & Management, Engineering Environmental & Biotechnology, Industrial Engineering & Management

15. Number of students - graduate and undergraduate – number of exchange students

There are over 2,500 students from all over the world, including Austria, that come to MCI each year for the bachelor, master and diploma levels.  

16. Study structure

Master Program- 4 semesters, offer the following degrees:  M.A./MA, and M.Sc./MSc.  Have international faculty from the academic and business worlds and the field of consulting with the language of teachings in German and English.  The admission requirements are a relevant Bachelor degree.  Most of the courses are between a 1.5 ECTS to 4 ECTS.  The grades are usually based on a written exam and some form of group or individual assignments.

II Practical Information 

Information before you left
· When did you receive the information package from the University?

Most of the information was online so the information package was not very relevant.  

· Any difficulties?

It was difficult to sign up for classes because I didn’t know which ones were taught in English and which ones were relevant to my degree.  It was also unclear if it was allowed to take courses within different degree programs.  MCI also allows students to take courses that clash with each other because their IT programs don’t recognize the clash and so I found myself switching and adjusting my course schedule numerous times.  

Visa Procedure and travel experiences
· What problems, if any did you encounter?

There were no problems concerning travel.

· Does the visa cost anything?

Depending on how long you stay here in Innsbruck, the City charges a fee (mine being 20 EURO for 4 months) for staying here and require various paperwork to be filled out. 

· How did you order your ticket – any problems?

I ordered my ticket online with no problem.  I flew from Reykjavik to Copenhagen via Iceland Express and from Copenhagen to Innsbruck via Easy Jet.

Academic Calendar

· Arrival date – introductory week

March 3 – for the introductory week with the Buddy they assigned to each student who showed us around town and around the school.

· First day of the semester?

March 12

· Last day of classes?

Gylfi: June 17th

Arnar: June 30th

· Examination period?

The exams were usually a week after each course finished.

· Any special events?

There were various ESN events that helped bond the international students together like Austrian Dinners, Karaoke Night, Trips around Austria, etc.

Reception
· How was the reception at the school?

I only sought help at the reception a few times, and they were very helpful because I found that Austrians are very organized people.

· Was the administration and faculty well prepared for your arrival?

Yes, Margarethe, my lea son was very helpful in assisting me with choosing classes and helping me out in the first few days here in Innsbruck.  She was also the contact I had before I arrived in Innsbruck. 

· Did the school’s students participate in the reception of the exchange students?

No, which was often unfortunate as there was often a lack of good English speakers at the reception.

Housing
· Did you have housing at your disposal or did you have to find your own housing?

Housing was the most difficult part of the process as the host and home University could not assist me at all.  I had to look online myself and find the accommodation most appropriate.  It was also difficult to rent apartments because the contracts are often for more than a year, and I only planned to stay for four-five months.  There were in all a lot of housing options to choose from but most of their websites were in German and it was also very difficult to contact the accommodation to learn more about it.  So in the end, I ended up staying at the International Student Housing which was the only accommodation with an English website.

· What support did you receive from the school in locating housing?

There was little to no support regarding housing.  I had to pay for the housing in advance and so I had to decide where to stay while still in Iceland.  This was very inconvenient and I wish I had received more help on this matter.  The best information I got from my friend, who had stayed in Innsbruck for one semester in 2010.

· Any special issues or good ideas for prospective students?

Apartments are often the best accommodation here in Innsbruck, although it is much harder to get.  You have to search hard and long for the right place to live.  I would recommend that prospective students get advice from ex-foreign exchange students regarding best possible accommodation.  

Costs
· Describe the most important expenses such as rent, books, food, etc.

The most expensive was the rent for the International Student House.  They also require a prepayment fee that I get back once I leave, although they take some of it if my room is not the same as when I moved in.  Often the teachers only taught from PowerPoint slides and other online sources and so books were not a very big expense.  Innsbruck is a rather expensive city regarding food and living and so a lot of my expenses were used for this.  There is also not a big variety of food vendors and so I often felt that I could either choose between a kebab or a fancy restaurant.  There was no in-between.

The International Office
· Is there an international office? 

There is one lea son, Margarethe, who oversees the international students.  She is very helpful and kind.  There are not a lot of exchange students here and so I felt that she could handle and cater to everyone’s needs.

· Who is responsible for incoming exchange students?

Margarethe Karl-Goodwin

· How does the international office function?

They have a small office in MCI 1, but mostly I contacted them, her, via email.  The responses were usually very quick and helpful.

· Do you receive all relevant information?

Yes, the information was usually sent by email much before the deadlines, so it was very organized.

Exchange promotion

· What kind of activity did you take part in to promote exchange to Iceland at your exchange university?

I didn’t really take part in promoting actual exchange in Iceland.  But I often got a chance to describe Iceland for my fellow students during lectures and group/individual work.  This was partly to introduce myself and my country to other students as well as the teacher, which worked very well as it opened up the class and bonded students together.

Social Activities
· How is your relationship with other students?

It was generally good. They were easy to reach and most of them are friendly and open.

· How is the relationship among the exchange students?

Generally good

· Are there any special activities and gatherings for exchange students?

Yes there are. Activities have been organized by the school and the Student Union ESN which is in collaboration with MCI. There have also been some events organized by the dorm where the students stay. These activities are e.g. a group trip to a restaurant with local food, a trip to nearby cities, bowling, Movie Theater, and all kinds of parties with fun themes. 

· How do you like it at the school?

I like it very well in general. The staff is friendly and helpful, the teachers as well although some are from different cultures and have different quality of teaching methods. The school location and area is nice. The only thing I found lacking at MCI is a place to study outside the class hours, there was no study area, only in the next door collage, Sowi. Also I think the printing was expensive and it needed too much effort to simply print, I guess I’m used to better circumstances in my home school concerning that.

Culture and Language
· Do you have any language problems with the faculty or other students?

Generally no, if the staff or students did not comprehend my limited knowledge of German they usually spoke good English. You could always make yourself understandable.

· How are the possibilities to experience the country and the culture?

In my experience they are good and open. There are not any tariffs that block you from going where ever you want to go or experience the things you want to see. Transportation systems are good as well as the people is friendly in general, willing to help you, tell you about their country and curious about your own country/culture. I did not sense any hostility or racism from the locals towards my culture or any other foreign exchange students. 

Cultural and Social Effects from the Exchange Experience
· How do you think the exchange experience will affect you from a cultural and social point of view?

It has definitely expanded my horizon and made me more aware and understandable regarding the different values and standards of others coming from different cultures of the world. This experience has decreased my level of ethnocentrism. 

· How do you think the exchange experience influences your future career possibilities?

I believe it has a positive effect on my career, since I am studying for a master’s degree in International Business I believe my future employers will take this international experience into consideration.

III ACADEMIC INFORMATION

The Teaching situation
· In which language are the courses taught? Any problems?

English. Sometimes it was difficult to understand the accents of the teachers coming from Austria and India, but most teachers had a good level of English.  

· How would you evaluate the level of study in relationship to the level at RU?

I think the level of study at RU is more difficult. In RU there is more homework, more is expected from the students, more reading material and the exams are longer and more difficult. 

· Is the teaching primarily practical or theoretical?

More practical

· Are the professors using cases, group work or lectures (or a mix)?

Mix

· How is the workload compared to that at RU?

The level of work load is more in RU.

· How is the relationship between faculty and students?

I found it to be quite good.

· What is the relationship between the students in the classroom?

Good.

Required Literature
· Is the literature in English?

95% of it was in English. Some of the law courses had German text but since they were International classes with English as the teaching languages the teachers did not put tat material for the final exams.

· How do you estimate the level of the literature?

It was not too difficult to comprehend; I find some study books that were mandatory readings in RU more difficult.

· Is the literature used for detailed knowledge or a broad overview?

It was different between classes. I find that the classes with the more credits went into more detail. 

· Is exam based on the literature or on the lectures?

It was mixed. 

Exams
· What types of exams were you given?

Written with a pen and paper

· What knowledge level was required to pass the exams?

General knowledge of the study material with emphasis on some topics

Other

· Do students have easy access to the library and it’s resources?

Yes. The MCI does not have a library, we used the facilities of the next door University, Sowi.

· How is the access to the computers? 

Quite good.

· How is IT used in the teaching or as a distributor of information?

I find it a bit more complicated than the RU systems, mainly because of the website; it had too many links to follow to find what you needed to know.

Description of Courses
Please list all the courses you are taking in the form below: 

· Name and code of the course

· Prerequisites, if any

	Course unit code
	Course unit title
	Semester
	Number of ECTS
	Exam
	Approved as

	IFLV6401
	German Course for International Students
	Spring 2011
	3.0


	Written & Oral
	Elective

	IFLV6508
	Understanding Austrian Society and Culture
	Spring 2011
	4.0


	Written
	Elective

	IFLV6518
	Customer Relationship Management
	Spring 2011
	3.0


	None
	Elective

	MUR-M-2-ACF-BCL-ILV
	Business Criminal Law
	Spring 2011
	1.5


	Written
	Elective

	MUR-M-2-ACF-TAX-ILV
	International Taxation
	Spring 2011
	1.5


	Written
	Elective

	TSBAKSTF603
	Alpine Tourism
	Spring 2011
	5.0
	None
	Elective

	MCI-M-2-SMG-STM-VO
	Strategic Management
	Spring 2011
	3.0
	Written
	Elective

	IFLV6508
	Understanding the EU
	Spring 2011
	3.0
	Written
	Elective


· Exam form

· Comments: Relevance, Difficult/easy, Practical/theoretical, Enrolment problems 

	Course unit code
	Course unit title
	Semester
	Number of ECTS
	Exam
	Approved as

	TSBAKSTF603
	Alpine Tourism
	Spring 2011
	5.0


	None 
	Elective

	IFLV6518
	Customer Relationship Management
	Spring 2011
	3.0


	None
	Elective

	IFLV6401
	German
	Spring 2011
	3.0


	Written and Oral
	Elective

	TSBAKSTF602
	Product Development & Innovation
	Spring 2011
	3.0


	Written
	Elective

	MCI-M-2-SMG-STM-VO
	Strategic Management
	Spring 2011
	3.0


	Written
	Elective

	IFLV6508
	Understanding Austrian Society and Culture
	Spring 2011
	4.0
	Written
	Elective

	IFLV6508
	Understanding the EU
	Spring 2011
	3.0
	Written
	Elective


Names and e-mails:
Arnar Sigurjónsson   arnars10@ru.is 

Gylfi Aron Gylfason   gylfi10@ru.is  

The International Office will appreciate if you will inform about your e-mail addresses, so that other students can contact you for more information.

